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To Whom it May Concern:
November 9, 2020

Earlier this year on behalf of one of our clients Eagles Landing Management, we had the
opportunity to work with Marne Elk Horn who is the service provider for the travel plaza in
Avoca IA that they purchased from Wings America. The staff at Marne Elk Horn have been
extremely professional in assisting us in upgrading to fiber-based service from the existing
coax-based services and transitioning the billing from the former owner to the new.

In addition, they have done more than other carriers I have worked with in the past 30
plus years in the industry in helping the client identify services no longer needed and
disconnecting unused services promptly and without complaint. Since installation we have
had no major issues. The quality and reliability of the service is excellent.

Marne Elk Horn is truly a business partner and a pleasure to work with and an asset to the
communities they serve.
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Larry Welch
CEO
BT Mack Technology Group





